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receiving means for receiving caller number identification signals from said 
communication facility indicative of caller number identification data; 

cue'means for cueing select ones of said remote terminals to prompt selective 
operation of s^voice communication means and said digital input means at said remote 
terminals to providigresponsive signals; 

status means to^electively indicate responsive signals and caller number 
identification signals automatically provided by said communication facility for 
substantially all said select one^sof said remote terminals as (1) digital control signals, (2) 
digital data signals, or (3) audio signals, wherein at least one of said responsive signals or 
at least a portion of said caller number identification signals can serve as a digital control 
signal, a digital data signal, or both; 

control means for actuating said cue meetas and said status means to cue and 
identify responsive signals in relation to said selectn^ operation prompted by said cue 
means; and 

means for storing audio signals encoded in a digital^format, said encoded audio 
signals including caller voice data responsive to cuing by said cqe means under control of 
said status means. 

A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio responsive signals and digital input means for 
providing digital responsive signals, said control system comprising: 

cue^neans for cuing select ones of said remote terminals to prompt selective 
operation of skid voice communication means and said digital input means at said remote 
terminals to provide responsive signals; 

status meankto^electively indicate responsive signals from each select remote 
terminal as 1) digital OEmtfol signals, 2) digital data signals, or 3) audio signals, wherein a 
responsive signal can serta as a/Iigital control signal, a digital data signal, or both; 

memory mean§jo^?ming data relating to said individual callers including data as 
provided by said digital data signals or said audio signals or both where at least certain of 
such storage occurs as a result of ascaU and previously stored record data; 
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means for addressing said data relating to said individual callers in said memory 
leans in response to said digital control signals from said digital input means; 

control means for actuating said cue means and said status means to cue and 
identify said responsive signals in relation to said selective operation prompted by said 
cue mpans; and 

leans for storing said audio signals for reproducing caller audio data responsive 
to cuing bV said cue means under control of said status means, certain of said audio 
signals stored for first time individual callers. 



A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio response signals and digital input means for providing 
digital response signals, said control system comprising: 

cue means for cuinc select ones of said remote terminals to prompt selective 
actuation of said voice communication means and said digital input means to provide 
response signals; 

status means to selectiveljNktentify response signals from each select remote 

terminal as (1) digital control signalsv(2) digital data signals, or (3) audio signals, 

f \ 1 J 

wherein a response signal can sjprve as ^digital control signal, a digital data signal, or 
both; 

memory means for storing^ata-relating to said individual callers including data as 
provided by said digital data signals or said audio signals or both, where at least part of 
such storage occurs as a result of a call and previously stored record data; 

means for addressing said data relating to said individual callers from said 
memory means in response to said digital response signals from said digital input means; 

control means for actuating said cue means ancNsaid status means to cue and 
identify said response signals in relation to said selective^ctuation prompted by said cue 
means; 

means for storing said audio signals representative of bailer audio data in said 
memory means responsive to cuing by said cue means; and 
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\ interface processor means including means to isolate a subset of said individual 
caller^ based upon digital data received from a plurality of said individual callers. 



X voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio signals and digital input means for providing digital 
signals, said control system comprising: 

cue means for cuing select ones of said remote terminals to prompt selective 
operation of said vbice communication means and said digital input means at said remote 
terminals to provide\esponsive signals; 

status means tcnselectively indicate responsive signals and caller number 
identification signals forsubstantially all of said select ones of said remote terminals as 
(1) digital control signals, (2) digital data signals, or (3) audio signals, wherein certain of 
said responsive signals can serve as digital control signals, digital data signals, or both; 

test means for testing certain data relating to said individual callers for approval, 
as provided by one or both of saickdigital control signals or said digital data signals, or 
testing for the presence of certain da^a relating to said individual callers, as provided by 
said audio signals; 



control means for receiving 



saiaNdigi^al control signals including said caller 



number identification signals indicative ofeat least a neftion of a caller's number to 
actuate said test means, said cue means and\aid status means in accordance with a 
predetermined program, said caller nt^jbejidSptification signals used to test and control 
for a use limit; and 

means for storing data relating to said individual callers as received under control 
of said control means implementing said program. 



A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio signals and digital input i^eans for providing digital 
signals, said control system comprising: 
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cue means for cuing select ones of said remote terminals to prompt selective 
operation of said voice communication means and said digital input means at said remote 
terminals to provide responsive signals; 

\ status means to selectively indicate responsive signals from each select remote 
terminal as (1) digital control signals, (2) digital data signals or (3) audio signals, wherein 
certain ofcsaid responsive signals can serve as digital control signals, digital data signals, 
or both, sard communication facility providing caller number identification signals 
indicative oi\at least a portion of a caller's number and said status means selectively 
identifying sai& caller number identification signals as digital control signals or digital 
data signals, or both; 

control means for receiving said digital control signals for actuating said cue 
means and said statussmeans to cue and identify said responsive signals in relation to said 
selective operation prompted by said cue means; and 

means for storing and addressing data relating to said individual callers, including 
said audio signals for reproducing caller audio data at a remote terminal. 



A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing a^dftn^ponsive signals and digital input means for 



providing digital responsive signals, 



>aid control system comprising: 



receiving means for receiving caUer^iumber identification signals indicative of at 
least a portion of a caller's number from said cortfmunication facility; 

cue means for cuing select ones of sa^a remote terminals to prompt selective 
actuation of said voice communication ip^ans ax^d said digital input means to provide 
responsive signals; 

status means to selectively identify responsive signals from each select remote 
terminal as (1) digital control signals, (2) digital data signals or (3) audio signals, wherein 
certain of said responsive signals can serve as digital control signals, digital data signals, 
or both, said communication facility providing said caller mmiber identification signals 
indicative of at least a portion of a caller's number and said stktus means selectively 
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identifying said caller number identification signals as digital control signals or digital 
data^signals, or both; 

\ test means for testing identification data provided by said individual callers 
represented by certain of said responsive signals for approval; 

control means for implementing a stored program to control said cue means and 
said status means in accordance with said program and said digital control signals to 
prompt said responsive signals from each select remote terminal in accordance with said 
status means, said program implementing an interface communication operation; and 

means for selectively storing said responsive signals from said select remote 
terminals including digital data signals and audio signals as selectively identified by said 
status means to indicate^ at least in part said identification data and for processing certain 
data provided by said inoiyidual callers represented by at least certain of said digital data 
signals. 




A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice communica- 
tion means for providing audio responsive signals and digital input means for providing digital 
response responsive signals, said control system comprising: 

cue means for cuing select ones of\said remote terminals to prompt selective 
actuation of said voice communication ijneai^s and said digital input means to provide 
responsive signals; 

status means to selectively identifyrespdnsiyelsignals from each select remote 

^ \^ > 

terminal as (1) digital control signals, (2) digital data signals or (3) audio signals wherein 

certain of said responsive signals can serve as digitah^lata signals, digital control signals, 

or both; 

test means for testing identification data relating to said individual callers 
represented by certain of said responsive signals for approval, wherein said test means 
recognizes a first time caller; 

control means implementing a stored program to control said cue means and 
said status means in accordance with said program and said digital control signals, to 
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prompt said responsive signals from each select remote terminal in accordance with said 
status means; and 

N^means for selectively storing said responsive signals from said select remote 
terminakincluding digital data signals and audio signals as selectively identified by said 
status means to indicate data provided by said individual callers. 




A voice\data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio signals and digital input means for providing digital 
signals, said system comprisir 

cue means for cuing select ones of said remote terminals to prompt selective 
operation of said voice communication means and said digital input means at said remote 
terminals to provide responsi\e signals; 

status means to selectively indicate responsive signals from each select remote 
terminal as (1) digital control signals, (2) digital data signals or (3) audio signals; 

testing means for testing certain data relating to said individual callers for 
approval, as provided by said digital data signals or said digital control signals or both, or 
testing for the presence of certain data renting to said individual callers, as provided by 
said audio signals; 

control means for receiving said digifid control signals for actuating said cue 
means and said status means to cue and identifysresponsive signals in relation to 
operation selectively prompted by said cue meansiwhej^in said control means further 
provides an acknowledgment number to certain of^aid individual callers, said 
acknowledgment number stored to identify data relating to certain of said individual 
callers including said audio signals; and 

memory means for storing and retrieving said data relating to said individual 
callers including said acknowledgement data, and including said audio signals encoded in 
digital format for reproducing caller audio data at a remote terminal, said memory means 
also for storing data representative of caller billing information on^said individual callers 
and certain of said digital data signals from said digital input means a§ additional caller 
data. 
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A voice-data control system for use with a communication facility including 
remote terminus for individual callers wherein said remote terminals include voice 
communication means for providing audio response signals and digital input means for providing 
digital response signals, said control system comprising: 

cue means for cuing select ones of said remote terminals to prompt selective 
actuation of said voice communication means and said digital input means to provide 
response signals;^ 

status meankto selectively identify said response signals from said select ones of 
said remote terminalsVs digital response signals or audio response signals wherein said 
digital response signals include digital control signals or digital data signals or both; 

test means for testing identification data for said individual callers for approval, as 
provided by at least certain oiSsaid digital response signals; 

control means implementing a stored program to control said cue means and said 
status means in accordance with said program and said digital control signals to prompt 
the provision of response signals froi\said select ones of said remote terminals in 
accordance with said status means; 

means for storing and reproducingVesponse signals from said select ones of said 
remote terminals including digital data signals and audio response signals as selectively 
identified by said status means; md 

lify callers witfivrespect to a predetermined limit on use. 



qualification means to qi 



A voice-data control system^fcr use witlya conwiiunication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio signals and digital inpqt means for providing digital 
signals, said control system comprising: 

cue means for cuing select ones of said remote terminals to prompt selective 
operations of said voice communication means and said digital input means at said 
remote terminals to provide responsive signals; 

status means to selectively indicate responsive signals from ekch select remote 
terminal as (1) digital control signals, (2) digital data signals, or (3) audio signals, said 
communication facility providing caller number identification signals indicative of at 
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st a portion of a caller's number and said status means selectively identifying said 
caller number identification signals or certain of said responsive signals or both as digital 
data srgnals or said digital control signals or both; 

tW means for testing identification data for said individual callers represented by 
certain of said responsive signals for approval; 

contrbl means for receiving said digital control signals for actuating said cue 
means and saicNstatus means to cue and identify responsive signals in relation to said 
selective operation, prompted by said cue means; and 

means for storing and addressing data relating to said individual callers, including 
certain of said digital control signals or said digital data signals or said audio signals, 
wherein at least certain of said audio signals are encoded in a digital format and 
reproduced as caller audio data at a remote terminal, said means for storing also storing 
signals representative of caller filling information including caller provided credit card 
data and expiration date data. 



A voice-data control system foYuse with a communication facility including 




remote terminals for individual callers, 



wherein said remote terminals include voice 



communication means for providing audio responsive signals and digital input means for 
providing digital responsive signals, sain control syste^eomprising: 

cue means for cuing selecr&Qesof^aia remote terminals to prompt selective 

actuation of said voice communication means ancr^aid digital input means to provide 

responsive signals; 

status means to selectively identify responsive\signals from each select remote 
terminal as (1) digital control signals, (2) digital data signals or (3) audio signals wherein 
certain of said responsive signals can serve as digital control signals, digital data signals, 
or both; 

means for testing for the presence of audio signals for^n individual caller and 
upon determination of no audio signals for said individual caller^equesting audio data 
from said individual caller for storing; 
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lory means for storing data relating to said individual callers as provided by 
said digital (lata signals, said digital control signals or said audio signals and previously 
stored recordeasdata; 

means for addressing said data in said memory means in response to control 
signals from said digrtd input means; 

control means for^ctuating said cue means and said status means to cue and 
identify responsive signals i^eldfioirE&said selective actuation prompted by said cue 
means, wherein said control n/easis furtherprovides an acknowledgment number to 
certain of said individual callers, sai^ acknowledgment number stored to identify data 
relating to certain of said individual callersincluding said audio signals; and 

means for storing said audio-stgnal\encoded in a digital format representative of 
caller audio data responsive to cuing by said che means. 




A voice-data control system for use with a communication facility including 



remote terminals for individual callers, wherein said remote terminals include voice 
communication msans for providing audio signals and digital input means for providing digital 
signals, said control system comprising: 

cue means fohquing select ones of said remote terminals to prompt selective 
operation of said voice corhmunication means and said digital input means at said remote 
terminals to provide responsive^signals; 

status means to selectively indicate responsive signals from each select remote 
terminal as (1) digital control signals, (2) aigital data signals or (3) audio signals wherein 
certain of said responsive signals can serve as digital control signals, digital data signals, 
or both; 

control means for receiving said digital control signals for actuating said cue 
means and said status means to cue and identify said responsiy^ signals in relation to the 
operation selectively prompted by said cue means; 

means for storing and addressing data relating to said individual^allers, including 
said audio signals for reproducing caller audio data at a remote terminal; 

a plurality of audio response units for interfacing said control means to sM<^ 
communication facility, wherein said communication facility provides caller number^ 
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\ 



identification signals indicative of at least a portion of a caller's number and said status 




means selectively identifies said caller number identification signals as digital data 
signals, digital control signals, or both, at least said portion of said caller's number also 
stored iirsaid means for storing; and 

acknowledgement means for generating an acknowledgement number and 
providing said acknowledgement number to said individual callers and storing said 
acknowledgemenrvnumber associated with at least certain of said data relating to said 
individual callers including said caller audio data; 

an autodialer toVfacilitate a connection with a certain one of said remote terminals 
in accordance with telepftqne numbers stored as part of said data provided by said 
individual callers; and 

coupling means through which said caller audio data is reproduced at a remote 
terminal. 





A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio signals\nd digital input means for providing digital 
ignals, said control system comprising: 

cue means for cuing select ones of said rfemote terminals to prompt selective 
operation of said voice communication means and said digital input means at said remote 
terminals to provide responsive signals; \ 

status means to selectively indicate responsive signals from each select remote 
terminal as 1) digital control signals, 2) digital data signalk or 3) audio signals wherein 
certain of said responsive signals can serve as digital control\ignals, digital data signals, 
or both; \ 

means for testing caller identification data for said individual callers for approval 
as provided by said digital control signals or said digital data signalsspr both or for testing 
said caller identification data to determine the presence of said audio signals; 
means for storing caller audio data encoded in a digital format; 
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receiving means for receiving caller number identification signals from said 
coikmunication facility indicative of at least a portion of a caller's number as digital data 
signals, digital control signals, or both; 

lemory means for storing said caller number identification signals wherein data 
cells of said memory means are loaded in accordance with an operating format, said 
si ..operating format being one of a multiple format configuration stored in said memory 
means, billin&data with respect to said individual callers and a flag to indicate the 
presence of aucfio data also stored in said memory means; 

an autodiajer to facilitate a connection with a certain one of said remote terminals 
in accordance with telephone numbers stored as part of said data provided by said 
individual callers; anck 

coupling means tjirough which said caller audio data is provided to a remote 
terminal. 




A voice-data control system for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio\jesponsive signals and digital input means for 
providing digital responsive signals, said control system comprising: 

cue means for cuing select ones c^f said remote terminals to prompt selective 
actuation of said voice communication me^ns and said digital input means to provide 
responsive signals; 

status means to selectively identify responsive signals from each select remote 
terminal as (1) digital control signals, (2) digital\ata signals or (3) audio signals wherein 
certain of said responsive signals can serve as digital control signals, digital data signals, 
or both, said communication facility providing callerrkimber identification signals 
indicative of at least a portion of a caller's number and said status means selectively 
identifying said caller number identification signals as digital control signals or digital 
data signals, or both; 

control means implementing a stored program to control^ said cue means and 
said status means in accordance with said program and said digitalVontrol signals, to 
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proqip^responsive signals from each select remote terminal in accordance with said 
status means: 

memory mea^js for selectively storing at least certain of said responsive signals 
from said select remote tehninal including digital data signals and audio signals as 
selectively identified by said statu^ means to indicate data provided by said individual 
callers; and 

test means for testing to determine ffa^aller is a first time caller, said test means 
cueing said first time caller to provide caller audio dat^for encoding in a digital format 
and storing in said memory means. 

A method for controlling voice-data communications in an information service 
format forV plurality of individual callers, said method for use with a communication facility 
including reiHote terminals for use by certain of said plurality of individual callers, wherein said 
remote terminals include voice communication means for providing audio responsive signals and 
digital input meansvfor providing digital responsive signals, said method comprising the steps of: 
cuing shid certain of said individual callers to provide responsive signals 
indicative of calleKdata by actuating said voice communication means or said digital 
input means of said r&mote terminals; 

selectively identifying said responsive signals provided by said certain of said 
individual callers as digital oata signals, digital control signals or audio signals; 
testing to determine if audio~3ata4s previously stored; 
fetching said audio data enhoded in said digital format if previously stored; 
recording said caller data from, said certain of said individual callers including 
said audio data in a digital fqrmat for fir^time individual callers if not previously stored; 
and 

processing at least said V^ller datp^inclu^ing said audio data to isolate a subset 
including individual callers. 

l>l/ A method for controlling voice-data communications in accordance with an 
interface format, said method for use with a communication facilitWncluding remote terminals 
for individual callers, wherein said remote terminals include voice communication means for 
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providing audio response signals and digital input means for providing digital response signals, 
skid method comprising the steps of: 

cuing select ones of said remote terminals to prompt selective actuation by said 
^dividual callers of said voice communication means and said digital input means to 
provide response signals indicative of caller data including audio data; 

initially testing for the presence of said audio data in an encoded digital format to 
determine if previously recorded and for providing access to certain operations of said 
interface KMmat upon consideration of the presence of said audio data; 

recording at least certain of said audio data in said encoded digital format if not 
previously recorded; and 

providingWknowledgment numbers to at least certain of said individual callers 
and recording said acknowledgement numbers to identify said at least certain of said 
caller data including said audio data recorded in said encoded format. 




A method for contralling^voice-data communications for use with a 
communication facility including remote terminals for individual callers, wherein said remote 
terminals include voice communication\means for providing audio responsive signals and digital 
input means for providing digital responsive signals; said method comprising the steps of: 

)f said remV^ferminals to prompt selective actuation by said 
individual callers of said voiee-Geifimui^cation means and said digital input means to 
provide responsive signals; 

selectively identifying said responsive signals from said select ones of said remote 
terminals as digital data signals, digital controKsignals or audio signals, said responsive 
signals including a customer identification number for a caller to access a file for said 
caller; 

recording said audio signals in digital format; 

testing said digital data signals for approval or testing said digital data signals to 
determine the presence of said audio signals; and 

providing an acknowledgment number to certain of sai&j individual callers, said 
acknowledgment number stored to identify data relating to certain^ said individual 
callers including said audio signals. 
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^39^ A method for controlling voice-data communications for use with a 
communication facility including remote terminals for individual callers from a pool of 
individual callers, wherein said remote terminals include voice communication means for 
providing audiV responsive signals and digital input means for providing digital responsive 
signals, said method comprising the steps of: 

cuing\select ones of said remote terminals to prompt selective actuation by certain 
callers from sard pool of individual callers of said voice communication means and said 
digital input means to provide responsive signals; 

selectively identifying said responsive signals from said select ones of said remote 
terminals as digital datk signals, digital control signals or audio signals, said responsive 
signals including caller identification data to access a file for a caller; 

recording said audio signals from said certain callers in digital format; 
testing either said digitakdata signals for approval or utilizing said digital data 
signals to determine the presence qTsaid audio signals; and 

processing data including/data from said certain callers to isolate a subset of said 
individual callers. / \ , 

Al/^ / A voice-data control system for imjHgrf^ an information service telephonic 
interface operation for use with a corrnnvmcatiopaacnity including remote terminals for 
individual callers, wherein said remote terminals include, voice communication means for 
providing audio response signals and digital input means fbr providing digital response signals, 
said control system comprising: \ 

cue means for cuing select ones of said remote terminals to prompt selective 
actuation of said voice communication means and said digital input means to provide 
response signals in accordance with said information service;\ 

status means to selectively identify response signals from, each select remote 
terminal as (1) digital control signals, (2) digital data signals or (3)\audio signals, wherein 
a response signal can serve as a digital control signal, a digital data signal, or both; 

memory means for storing data relating to said individual callersoncluding data as 
provided by said digital data signals or said audio signals encoded in a digital format; 
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means for addressing at least certain of said data relating to said individual callers 
from said memory means in response to at least certain of said digital response signals 
from sard digital input means; 

coWol means for actuating said cue means and said status means to cue and 
identify saio\responsive signals in relation to said selective actuation prompted by said 
cue means; 

means for storing said audio signals representative of caller audio data and at least 
certain of said digital data signals in said memory means responsive to cuing by said cue 
means; and 

interface processor means including means to isolate a subset of said individual 
callers on-line and subsequently processing certain of said data provided by a plurality of 
said individual callers offline. 

44; A voice-data control s^stenrlbr implementing operations in accordance with an 
interface format, said voice-data conWKsystem for use with a communication facility including 
remote terminals for individual callers, wherein said remote terminals include voice 
communication means for providing audio response signals and digital input means for providing 
digital response signals, said voice- lata control system comprising: 

receiving signals relating to said remote terminals, 
including digital control signals, digital^da^i signals, and audio signals encoded in a 
digital format; 

testing structure coupled to said interface structure, for testing caller data for said 
individual callers at said remote terminals for identification or billing or both as provided 
by certain of said digital data signals, said caller data comprising credit card number data 
including credit card expiration data for testing for either identification or billing 
purposes or both; 

memory structure coupled to said interface structufbyand said testing structure for 
storing other data from said individual callers received in the ft^rm of signals including 
both said digital data signals and said audio signals wherein said o^her data includes 
audio data; 
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coupling structure for coupling a coupled terminal to said memory structure 
wherein said memory structure is addressed to provide said other data including at least 
said audio data to said coupled terminal; and 

processing structure for processing calls from said remote terminals to a specific 
one of a multiple configuration of formats in accordance with said digital control signals. 



A central wice-data control and memory system for storing combined digital and 
voice data for certain of saM individual callers at remote terminals of a communication facility, 
wherein said remote terminalsvinclude voice communication means for providing audio response 
signals and digital input means tor providing digital response signals or a terminal with a display 
unit, said central voice-data control and memory system comprising: 

interface structure tok receiving signals relating to said remote terminals, 
including digital control signal^, digital data signals, and audio signals encoded in a 
digital format; 

testing structure coupled tc^aid interface structure, for testing caller identification 
data for said individual callers atr said, remote terminals as provided by certain of said 
digital data signals, or for testing said Wller identification data to determine the presence 
of said audio signals and for liipiting access based on a use limit to qualified ones of said 
individual callers; 

a memory structure couMed to said interface structure and said testing structure 
for storing other data from said individual^airfers received in the form of signals 
including both said digital data signals and saidVudio signals wherein said other data 
includes audio data and a flag indicates the presence of said audio data; and 

coupling structure for coupling a coupled teraiinal to said memory structure 
wherein said memory structure is addressed to provide^said other data including said 
audio data to said coupled terminal. 




A method for controlling voice-data communicationsYor use with a 
communication facility including remote terminals for individual callers from a pool of 
individual callers, wherein said remote terminals include voice communication means for 



LA- 126725.1 



17 




Patent 

249/178 (6646-1 14N7) 

prb^iding audio response signals and digital input means for providing digital response signals, 
said rfxpthod comprising the steps of: 

cuing select ones of said remote terminals to prompt selective actuation by certain 
callers from said pool of individual callers of said voice communication means and said 
digital input means to provide responsive signals; 

selectively identifying said responsive signals from said select ones of said remote 
terminate as digital data signals, digital control signals or audio signals, said responsive 
signals including caller identification data to access a file for a caller; 

recording said audio signals from said certain callers in digital format; 
testing Either certain of said digital data signals for approval or testing said digital 
data signals to determine for the presence of said audio signals; 

processing ^ata including data from said certain callers to isolate a subset of said 
individual callers; 

accumulating atdeast certain of caller data provided by said responsive signals 
including said audio signkls for said individual callers and subsequently processing said 
certain of said caller data. 




digital input means for providin; 



A method for controlling voice-data communications in an information service 
format for a plurality of individual callerV said method' for use with a communication facility 
including remote terminals for use by certain of sakf plurality of individual callers, wherein said 
remote terminals include voice qommunicatiV paeans for providing audio responsive signals and 

ive signals, said method comprising the steps of: 
cuing said certain ol^said^luralityW said individual callers to provide responsive 
signals indicative of caller data by actuating^aid voice communication means or said 
digital input means of said remote terminals; 

in association with said cuing step, identifying said responsive signals provided 
by said certain of said plurality of said individual callers as digital data signals, digital 
control signals or audio signals; 

recording at least certain of said caller data fronivsaid certain of said plurality of 
said individual callers including audio data in a digital fon^at; 
flagging said audio data; and 
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^ organizing the accumulation of certain of said caller data including said audio 
data to\isolate a subset of individual callers. 



A method for controlling voice-data communications in an information service 
format for a pluralityspf individual callers, said method for use with a communication facility 
including remote terminals for use by certain of said plurality of individual callers, wherein said 
remote terminals include voice communication means for providing audio responsive signals and 
digital input means for providing digital responsive signals, said method comprising the steps of: 
cuing said certain of said plurality of said individual callers to provide responsive 
signals indicative of caller data by actuating said voice communication means or said 
digital input means of said\emote terminals; 

receiving and identifying said responsive signals provided by said certain of said 
plurality of said individual callers as digital data signals, digital control signals or audio 
signals; 

selectively recording said caNcrjiata from said certain of said individual callers 
including digital data and audio da^a in\a digital format for at least certain of said 
^ \ J plurality of said individual caller/; and 



i 



processing said caller datja including^ least certain of said audio data to isolate 
subsets of individual callers. 



A method for controlling voice-data copmiunications in an information service 
format for a plurality of individual callers, said method for iise with a communication facility 
including remote terminals for use by certain of said pluralityNpf individual callers, wherein said 
remote terminals include voice communication means for providing audio responsive signals and 
digital input means for providing digital responsive signals, said method comprising the steps of: 
cuing said certain of said plurality of said individuaPcallers to provide responsive 
signals indicative of caller data by actuating said voice communication means or said 
digital input means of said remote terminals; 

in association with said cuing step, receiving and identifying said responsive 
signals provided by said certain of said plurality of said individual callers as digital data 
signals, digital control signals or audio signals; 
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